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*NON-Data software, see overleaf for more info.

* General Hardware/Software* Service Rate per 30min: $35ex GST($38.50incl. GST)
«VIPP Customer Rate as above per 30min: $30ex GST ($33.00Incl. GST)

* General DATA Service Rate per 30min: $70ex GST ($77.00Incl. GST)
*VIPP Customer Rate as above per 30min: $60ex GST ($66.00Incl. GST)

SERVICE TURNAROUND TIME;
Service Turnaround Time: 1-Week
Service Turnaround Time: 2~ 3-Days Times listed to left are

. . based on Monday to Friday
Service Turnaround Time: 6HRS 94wt 5PM - Excluding Public Holidays

EXTRA Fee for "Priority" and "Express" servicing is +$50 per system($55.00Incl. GST)
(NOTE: Express service MUST be charged @ the DATA rate as above)

(NB: All servicing charges are based on time taken or minimum time per job(see overleaf for info) +Book-In whichever is greater - in 30min blocks)

(ON-SITE Rate Chart)
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* General ON-SITE Service Rate per 30min: $50ex GST ($55.00Incl. GST)
«VIPP Customer Rate as above per 30min: $45ex GST ($49.50Incl. GST)

* ON-SITE NETWORKING FLATRATE per 30min: $60ex GST ($66.00Incl. GST)

SERVICE CALL OUT TURNAROUND TIME;
Service Turnaround Time: 1~2-Days wait to call out
Service Turnaround Time: 6HRs wait to call out

Times listed above are based on Monday to Friday 9AM to 5PM - Excluding Public Holidays - Time charged from time technician leaves BDAU until their return

EXTRA Fee for "Priority" servicing is +$50 per call out ($55.00Incl. GST)

(NB: All servicing charges are based on time taken or minimum time per job(see overleaf for info) +Book-In whichever is greater - in 30min blocks)
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