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General Hardware/ Service Rate;
 PSU Install/Swap - .................... TIME: 30min
* HDD/RAM Install - ..................... TIME: 30min
 Motherboard Install/Swap - .....TIME: 60min
*Case SWap - ....ccceeeereererereresesnnns TIME: 90min
e PCI-Card / USB Driver Install - TIME: 30min
*(0S Install, Fresh - ..................... TIME: 60min
*0S Install, format first - ........... TIME: 90min

*0S Install, format first + driver install and testing- TIME: 120min

General DATA Service Rate:

*HDD Ghost to NEW HDD - .................. TIME: 60min

* HDD Ghost to swap drive & Back - ...TIME: 90min

e Basic Virus scan & repair - .............. TIME: 60min

e Advanced Virus scan & repair - .......TIME: 90min

* DATA Burn to CD/DVD (per disk) - ....TIME: 30min

* 0S Re-Install, with DATA Dump back-up - .....cccecevevrrerernruene TIME: 120min
* 0S Re-Install, with DATA Dump back & Email Restore - ........ TIME: 150min
* 0S Re-Install, with DATA restore; Email & MYOB - ................. TIME: 180min
« DATA Recovery BASIC (Software, under 20GB) - ................... TIME: 90min

* DATA Recovery FULL (Software, 20GB~500GB) - ................. TIME: 120min
* DATA Recovery ADVANCED (Software+Scan) - .........cccuu.... TIME: 180min

Q: What do | get for paying the "DATA Service Rate"?

A: You receive our fastest turnaround and have your works carried out by one of our senior
"DATA Certified" technicians, this ensures you less chance of further issues, higher levels of
service competency and in many cases the work performed by our "DATA Certified" technicians
may be 30~60% faster then a standard technical which ultimately may save you $$$.




